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Online Reviews Breakdown G)

Review Sites Ratings Reviews Recent Reviews Listing Status Importance @ Grade ®
(G Google 4.7 951 949 Found 76% of patients check Google reviews B
Y. Yelp 4. 23 2 Found 27% of patients check Yelp reviews C
§ Facebook 4.9 104 0 Found 25% of patients check Facebook reviews B

Great service

Sai Krishna
Reviewed On Google
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Timely and great doctor | don't frequent often but when | have a
had to go, hands down | love the efficiency and care |
they give here. As all insurance companies dictate
our care | used my first PCP route and waited all day
with a “contact us Monday,” | called here and they
got back with me and took care of me, got me what | ,

Kayla Faulkcon Christine Hughes
Reviewed On Google Reviewed On Google

Sentiment Analysis &

Sentiment Breakdown ® Top Entities Top Positive Key Trend Drivers

40.7%

Staff (28) Excellent (11), Friendly (6), Professional (6)
Doctors (21) Excellent (18), Pleasant (3), Caring (2)
Practice (18) Excellent (10), Caring (4), Professional (3)

Top Entities Top Negative Key Trend Drivers

09.3% Staff (2) Careless (1), Incompetent (1)
Doctors (2) Unpleasant (2), Mediocre (1)
Practice (1) Unpleasant (1)

Overall Online Review Analysis

61

Out of 100

RepuGrade Score @

= fopemn L s e, e g online reviews are likely impeding on patient acquisition.

Achieving a healthy reputation will assist with patient acquisition, retention and revenue growth.

Check DoclInfo.Org for any disciplinary action against this provider.

Need Help Maintaining Your Online Reputation?

Contact Us Today



