5 Reasons Online Reviews
Are Essential To SEO
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Online Reviews Are FILLED
With Keywords!

best doctor near me Q

* Alan Sanchez

***** 58 mins ago

Dr. Ben Morrison is the absolute best doctor near me!

@ Jerry Williams
4

***** 2 hours ago

I've been looking for a reliable and thorough primary care
doctor in Irvine, Dr. Ben Morrison has fit the bill."

It's no secret that more keywords lead to more exposure on search
engines. If you have many online reviews, more keywords relating to

your practice will be present and the higher chances that search

engines will rank you at the top of search results.
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Shows Search Engines
You're Popular!

Medical Practice Near Me

Primary Medical Group

www.primarymedicalgroup.com

Ratings: 5 - 384 reviews

Urgent Care Center

www.urgentcarecenter.com

Ratings: 4 - 159 reviews

As 48% of people end up looking at a website because of positive
reviews, search engines use positive reviews as an indication of brand
trust. The more positive reviews, the more likely patients will visit your

site, signaling to Google that your site is popular and should see a

bump in rankings.


https://blog.reviews.io/post/use-customer-feedback-boost-seo
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Search Engines LOVE
Consistent Information!

Welcome
Terrence
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Business Listings

Directory Name Address Phone Status
2R Patients

RateMDs Terrence Jensen 9816 Edwards Rd  (122)-605-8890 N4
Lul Reporting

Google Terrence Jensen 9816 Edwards Rd  (122)-605-8890 v
79 Reviews Vitals Terrence Jensen 6921 E Center St (503)-641-0154

Terrence Jensen

4607 Green Rd

(837)-653-6264

9/10 patients will look up a practice’s listing information before choosing
them for their healthcare needs, making NAP (name, address, and phone
number) consistency vital to search engines. Having a consistent NAP
across verified 3rd party listings helps you rank higher on search

engines.


https://www.brightlocal.com/learn/nap-consistency-why-its-important-for-local-seo/
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Engage With Your Patients’
Reviews!

Stephanie Scott

7 Reviews

* Y 3 hours ago

Hospital is pretty nice but after treatment you will receive numerous
small bills and they will all say "past due” or now delinquent” even if the

first bill received. | find it offensive.

Response from the owner

We're sorry to hear you had a negative experience. We have received

your feedback and will reach out to you shortly.

Patient turnover increases by 15% when their feedback is not addressed.
Responding to all types of reviews builds trust with all patients and

credibility with search engines. The more credible you are, the higher

search engine rankings you can expect to see.



https://www.chatmeter.com/blog/google-confirms-responding-to-reviews-improves-your-local-seo/
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Search Engines Share
Popular Websites!

_

Real Patients, Real Reviews

e dactor wos fantastic Professionol, knowladgeabils Bl SRrvice aver, |

Very nice and genltle. Highiy lofented and skilled recammend it
recommanced

Alan Sonchas an Raputan Jurry Willioms on RepudGon Clinton Gregn on Ropuwsen

Since 63% of patients check 10+ online reviews, incorporating reviews
into your website is the social proof patients need in choosing a
healthcare provider. As they go through your site's reviews, it increases
the time patients spend on your website, thus making your site seem

more popular for search engines to share.


https://www.repugen.com/patient-review-survey-2020
https://moz.com/blog/traffic-engagement-metrics-their-correlation-to-google-rankings
https://moz.com/blog/traffic-engagement-metrics-their-correlation-to-google-rankings
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Having online reviews covers everything
that search engines are looking for in
successful sites!

Builds your credibility

Makes patients engage more with your website
Enhances your practice’s exposure

Ensures NAP consistency

Increases your appearances for relevant online
searches
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Manage Your Reviews!

(8) REPUGEN B2 (Q) Voome

Frank Robles

¥ Dashboard Performance Snsthot
R Patient
o ratients 9.7 34.1% ﬁ 974
Your RepuScore Survey Conversion Total Online Reviews

Ll Reporting

' RepuScore Breakdown
¥ Reviews

W Happy (8-10) 96.67%
Neutral (6-7) 2.19%

B Unhappy (0-5) 114%

80% of patients check online reviews before choosing a healthcare

provider,

Incorporating online reputation management into your SEO workflow will
help you get more online reviews, allowing more patients to choose you

as a solution for their healthcare needs.


https://www.repugen.com/patient-review-survey-2020
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Want to see how easily you can improve your
online reputation and get more positive
online reviews?

Contact RepuGen today!



https://www.repugen.com/schedule-a-live-demo

